Primavera Applications Implemented Quickly

and in the Most Cost Effective Manner Possible

X)S PRIMAVERA

When you want your Primavera applications (and other software) implemented quickly
and in the most cost effective manner possible, then let MLM Project Services years of
experience and proven track record ensure your success.

With MLM Project Services (MLM) “Best Practices” Managed Hosting Services, companies
big and small reduce costs and increase efficiencies by running their Primavera (and other
applications) in MLM’s dedicated (non-shared) technical environments, instead of self-
deploying and self-managing these applications on local area networks in-house.

There are several benefits in using MLM. These benefits include:

* Lower Total Cost of Ownership — No upfront capital cost outlay. Companies pay a
low predictable monthly fee which is approximately % the cost or less as compared
to self-hosting and managing in-house.

* Improved Performance and Quality of Service — N+1 redundancy on all systems
and network infrastructure. Monitored and supported around the clock 24x7x365
with a 99.95% uptime Service Level Agreement (SLA.)

* Increase Agility and Time to Market — New software applications are implemented
quickly without hassles or delays (MLM deploys new working system environments
in days, not weeks or months.)

 Automatic Installation of Patches — Patches, fixes and version upgrades are
seamlessly applied.

* Reduce the Need to Hire, Train, Retain, and Manage a Large IT Staff — MLM’s
Support Engineers are Primavera, Oracle, and Microsoft Trained and Certified. They
will courteously and competently resolve all customer support issues usually on the
initial call within the first 10 to 15 minutes.

» Refocus Internal IT Resources on More Revenue Enhancing Core Business
Initiatives — MLM takes on all the day-to-day IT operational, management, and
maintenance responsibilities.

MLM’s distinct advantages include:

* Dedicated system environments

e Customer owned and controlled software and data with nightly backups

» Tiered pricing model (not per user pricing — we don’t nickel and dime our clients)

e Scalability (pay only for what you need now with scalability for future growth)

* Low predictable monthly costs (no capital expense outlay)

* Lowest total cost of ownership (reduced IT infrastructure and support costs)

* Hardware and software maintenance (version upgrades, patches, and fixes)

e Custom portal website for all hosted deployments with 1/2 Terabyte storage included
» State-of-the-Art Tier 3 Data Centers around the world with accelerated deployment
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e ISO 9000, Sarbanes Oxley, and SAS70 Type Il certified

» Fast, reliable, and secure user access (from anywhere with an Internet connection)

e 24X7x365 prompt, courteous, and competent technical support

* 24X7x365 proactive monitoring of server and server availability

e 24X7x365 on-site hot-spare replacements

e 24x7x365 on-site security staff

e Unmetered 100 Mbps connectivity

* 6 Xx 2.5 Gbps (OC-48) connections to Tier 1 providers

» Off-site data mirroring for disaster recovery

» Dedicated in-house support staff (Oracle/Primavera/Microsoft) certified

» 20-Years experience and proven track record with Primavera software tools

e Custom tailored services to meet your requirements: certified implementation
consulting, certified training, custom screens, reports, and integration services.

Companies need “High Availability” and “Secure” technical environments, so why self-host
and self manage when MLM Project Services can do it faster, better, and for significantly less
money?

Please contact MLM Project Services to discuss increasing your quality of performance and
service, while improving your company’s Bottom Line at the same time!

For further information contact:

Ken Nodelman

Global Managed Services Representative
MLM Project Services, Inc.

US Toll Free 877.600.9660

International +1.949.600.9660
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