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When it comes to hosting and managing your Primavera software applications, you definitely don’t
want any surprises. With MLM Project Services (MLM) you get reliable, scaleable, and highly
available systems with, no downtime, no hidden costs, and 24-hours a day support from a single
and dependable source.

MLM can free up your internal IT resources and provide you with a competitive business
advantage, enabling you to:

Increase business agility and time to market

Reduce upfront and ongoing capital investments

Reduce maintenance and management costs

Improve internal and external service levels

Reduce the need to hire, train, retain, and manage a large IT staff

Maintain advanced technology with worry-free support, maintenance, operations, upgrades,
and disaster recovery

e Refocus IT resources on more revenue enhancing core business initiatives

Criteria for choosing a Primavera Hosting Provider

Outsourcing your Primavera software applications is a service that involves hardware and software,
along with the expertise to support your technical environment. As such, you want to make sure
that the company you select is reputable, reliable, responsive, flexible, and knowledgeable about
your business. You also want to make sure the company is financially stable and that they have
the technological infrastructure to deliver the services promised. Finally, always check customer
references.

When evaluating a Primavera hosting provider, look for these traits:

An understanding of your company’s goals and objectives
Quality customer service

Great customer references and industry reputation
Value-added complimentary products and services
Favorable relationships with selected software vendors
Authorized and certified support resources

Application software knowledge

Rapid problem solving capability

A best practice hosting model in place

MLM possesses all of the above attributes and successfully works with companies year after year
who recognize the importance of having a “High Availability” user experience, as well as, the value
of maintaining a relationship with a reputable and Authorized Primavera hosting provider.
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MLM’s distinct advantages include:

Customer Owned and Controlled Software

Dedicated Environments for each Customer

Hosted in State-of-the-Art Tier Il Data Centers around the World

Tiered Pricing — non per User Pricing (we don’t nickel and dime our customers)

Scaleable to meet current and future Needs (unlimited number of users and application capability)
24/7 Proactive System Monitoring and Support

Hot Spares of Equipment kept on-site

Automatic installation of Patches

Seamless Version Upgrades

Systems & Database Trouble Shooting and Support

500 GB of Data Storage included (additional storage available)

No Extra Charge for having Multiple Primavera Databases

Daily Backups and Off-site Backups for Disaster Recovery included

Accelerated Deployment — Deployed in a Manner of Days

Large Base of Clients — From large Fortune 500 companies to smaller Construction Firms
20+ Year Experience working with Primavera Software Tools

Custom Tailored Services to Meet Your Requirements: Certified Implementation Consulting,
Certified Training, Custom Reporting, Integration, and Custom Programming

Don’t waste time and money dealing with multiple vendors. Make one call and let MLM take care of
everything.

For further information contact:

Ken Nodelman

Managed Services Representative
MLM Project Services, Inc.

US Toll Free 877.600.9660
International +1.949.600.9660
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