MLM Project Services Provides the Technical and

Support Infrastructure to Best Utilize Primavera Software

X)S PRIMAVERA

For more than five years, MLM Project Services (MLM) has been providing companies fast
and reliable user access to their Primavera software hosted in MLM’s State-of-the-Art Tier 3
datacenters around the world.

With MLM Project Services, companies are assured safe and secure access to their
information around the clock, 365-days a year, with less than % of .1% chance of disruptions
or downtime.

MLM is not only an expert technology services provider, but is also an affiliate company of
DRMcNatty & Associates (DRM), one of the industry’s most established and experienced
Primavera Authorized Representatives.

No other company in the world has more knowledge and experience in deploying and
supporting Primavera software, both from a technical and application perspective, resulting in
an “incomparable and positive” hosting experience.

Among several reasons for considering MLM’s Hosted Managed Services include:

 Lower Cost — With MLM’s Economy of Scale (One-to-many IT Infrastructure and
Support Ratio) MLM’s Hosting and Managed Services are approximately ¥z the cost
or less as compared to self-hosting and self-managing in-house.

e Increased Performance and Quality of Service — It just doesn’t get any better:
Unmetered 100-Mbps connectivity, N+1 redundancy on all systems and network
infrastructure... expertly monitored, maintained, and supported 24x7x365.

* Increase Agility and Speed to Market - Application environments are deployed and
up and running in a matter of days, and include the seamless application of patches,
fixes, and version upgrades.

* Refocus Internal IT Resources on More Revenue Enhancing Core Business
Initiatives - MLM takes all the day-to-day IT operational, management, and
maintenance responsibilities.

MLM’s distinct advantages include:

e Dedicated system environments

» Customer owned and controlled software and data with nightly backups

» Tiered pricing model (not per user pricing — we don’t nickel and dime our clients)

» Scalability (pay only for what you need now with scalability for future growth)

* Low predictable monthly costs (no capital expense outlay)

» Lowest total cost of ownership (reduced IT infrastructure and support costs)

e Hardware and software maintenance (version upgrades, patches, and fixes)

» Custom portal website for all hosted deployments with 1/2 Terabyte storage included
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» State-of-the-Art Tier 3 Data Centers around the world

* IS0 9000, Sarbanes Oxley, and SAS70 Type Il certified

* Fast, reliable, and secure user access (from anywhere with an internet connection)

e 24X7x365 prompt, courteous, and competent technical support

*  24x7x365 proactive monitoring of server and server availability

e 24X7x365 on-site hot-spare replacements

e 24X7x365 on-site security staff

e Unmetered 100 Mbps connectivity

* 6x2.5 Gbps (OC-48) connections to Tier 1 providers

» Off-site data mirroring for disaster recovery

» Dedicated in-house support staff (Oracle/Primavera/Microsoft) certified

» 20-Years experience and proven track record with Primavera software tools

e Custom tailored services to meet your requirements: certified implementation
consulting, certified training, custom screens, reports, and integration services.

Companies need “High Availability” and “Secure” technical environments, so why self-host
and self manage when MLM Project Services can do it faster, better, and for significantly less
money?

Please contact MLM Project Services to discuss increasing your quality of performance and
service, while improving your company’s Bottom Line at the same time!

For further information contact:

Ken Nodelman

Global Managed Services Representative
MLM Project Services, Inc.

US Toll Free 877.600.9660

International +1.949.600.9660
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